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FALLSVIEW CASINO RESORT WINS THREE TRIPADVISOR®
CERTIFICATES OF EXCELLENCE
®

(Niagara Falls, ON) July 13, 2018 – Fallsview Casino Resort has been awarded three 2018 TripAdvisor Certificates
of Excellence. Fallsview received the recognitions for its Ponte Vecchio and 21 Club Steak and Seafood restaurants,
and for Fallsview Casino Resort as an attraction.
TripAdvisor Certificates of Excellence are awarded to attractions that have earned great reviews from visitors over the
previous year. To be awarded with a TripAdvisor Certificate of Excellence, attractions need to have been listed on
TripAdvisor for a minimum of 12 months, have a minimum number of reviews over a 12-month period, maintain an
overall rating of at least four out of five, and meet TripAdvisor’s criteria for quality, quantity and recency of reviews.
“At Niagara Casinos, all of our associates strive every day to provide top-tier entertainment options for each and
every customer,” said Richard Taylor, president, Niagara Casinos. “As the Certificates of Excellence from TripAdvisor
are a result of customer reviews, it means a great deal to our associates and to the company that our customers take
the time to post reviews about their experiences, and that they have had positive experiences. Congratulations to all
of our associates for the work they do every day, and thank you to our customers for taking the time to let us know
how they enjoyed their time at Fallsview Casino Resort.”
TripAdvisor is a website where members of the public can post reviews detailing their experiences at attractions
around the world. Attractions listed on TripAdvisor include restaurants, hotels, landmarks, airlines, vacation rentals,
museums, casinos and other tourism-related services and destinations.
About Fallsview Casino Resort
Overlooking the world-famous Horseshoe Falls, Fallsview Casino Resort is an award-winning resort that has been
offering premier entertainment and superior guest service since 2004. Featuring a CAA Four-Diamond Hotel with 374
luxury rooms and suites, Fallsview Casino Resort house a large and impressive gaming floor with more than 3,000
slot machines and 130 gaming tables. Winner of the Wine Spectator’s Best of Award of Excellence and CAA’s FourDiamond Award for its two signature restaurants, Ponte Vecchio and 21 Club Steak & Seafood, this vibrant resort
property also features a full-service spa and fitness centre, a state-of-the-art 1,500-seat theatre, dozens of dining and
shopping options and more than 30,000 square feet of meeting and convention space. Fallsview Casino Resort and
Casino Niagara have been recognized as a “Hamilton-Niagara Top Employer” for eight consecutive years. For more
information, visit fallsviewcasinoresort.com, follow Fallsview on Facebook, Twitter and Instagram @fallsviewcasino or
call 1-888-325-5788.
About TripAdvisor
TripAdvisor enables travelers to unleash the full potential of every trip. With more than 500 million reviews and
opinions covering the world’s largest selection of travel listings worldwide – more than 7 million accommodations,
airlines, attractions and restaurants – TripAdvisor provides travelers with the wisdom of the crowds to help them
decide where to stay, how to fly, what to do and where to eat. TripAdvisor also compares prices from more than 200
hotel booking sites, so travelers can find the lowest price on the hotel that’s right for them. TripAdvisor-branded sites
are available in 49 markets and are home to the world’s largest travel community of 390 million average unique
monthly visitors, all looking to get the most out of every trip.
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