
 

 

 

 

 

 

UPON DISCOVERY OF FIRE OR SMOKE  
 

LEAVE FIRE AREA IMMEDIATELY CLOSE DOORS BEHIND YOU 
ACTIVATE A FIRE ALARM PULL STATION 

USE STAIRWELLS TO LEAVE BUILDING  
 
 
 

UPON HEARING FIRE ALARM  

IF ALERT SIGNAL (SLOW SINGLE PULSE SIGNAL – 1st STAGE)  
-STAND BY AND BE PREPARED TO LEAVE BUILDING. 

 
 

IF EVACUATION SIGNAL (RAPID 3 PULSE SIGNAL – 2nd STAGE)  
-LEAVE BUILDING BY NEAREST EXIT.  

-CLOSE DOORS BEHIND YOU.  

 



FALLSVIEW CASINO RESORT FIRE ALARM SYSTEM 
 

Fallsview Casino Resort has a two-stage fire alarm system. 
 
The FIRST STAGE alert sounds 20 beeps per minute, (church bells), and is your 
notification that a potentially dangerous condition exists.  This is NOT an evacuation 
order.   

 
Upon hearing this alert, Patrons should be aware that an emergency situation may be 
eminent.  Patrons are to prepare to initiate evacuation. 
 
An announcement will be made to our patrons and associates advising them that the 
situation is under investigation. 
 
The 1st stage alert will continue until acknowledged or is manually changed to a 2nd 
stage alarm.  The 1st stage alert signal will automatically change to a 2nd stage alarm 
if the alert has not been acknowledged within 5 minutes. 
 
Note:  If the area of alert includes the gaming floor, access will be temporarily 
suspended by Security until the ‘All Clear’ is given. 

 
 
Stage 2 Alarm: Evacuation 
 

Never shout “FIRE”.  Remove all guests and staff from the area and close all doors.   
 
The 2nd Stage Alarm is a 3 beeps/pause, 3 beeps/pause tone (whooping sound), and 
will require an immediate evacuation. 
 
When the fire alarm is activated, the Niagara Falls Fire Department is automatically 
notified by Fire Monitoring of Canada Inc., and off-site central monitoring company. 
 
Engineering Dispatch will also notify the Niagara Falls Fire Department. 
 
All exit doors on magnetic locks are released during this stage of alarm. 
 
During stage two alarms, all Security Officers will attend their assigned Emergency 
posts. 
 
Remember to walk and not run to fire exits. 
                                                                                              
All Patrons after exiting the Casino will proceed to either the Oakes Inn parking lot, 
the Hilton (Fallsview Blvd.) parking lot, or the Cascade Inn (Murray Hill) parking lot. 
 
A Triage area will be set up. 
 
 



EXITS  

All EXITS are strategically located throughout the complex such that the 
requirements of the Ontario building code are met.  The main public EXITs are 
located:  

- around Casino floor.  
- 2 stairwells serving all floors in the Hotel.   
- from the Theatre/Avalon Ballroom  
- from the Exhibition Halls   
- from the Retail areas  

 


